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Some of My Favorite Resources 
 
READ 
 
Capturing Technological Innovation in Legal Services, The Law Society of 
England and Wales, January 2017 
 
A Future That Works: Automation, Employment, And Productivity, McKinsey 
Global Institute, January 2017 
 
How Legal Technology Will Change the Business of Law, Bucerius Law School 
& The Boston Consulting Group, January 2016 
 
The promise of artificial intelligence: Redefining management in the 
workforce of the future, Accenture, 2016 
 
The Future of the Professions: How Technology Will Transform the Work of 
Human Experts, Richard Susskind and Daniel Susskind, October 2015 
 
Your cognitive future | How next-gen computing changes the way we live 
and work | Part I: The evolution of cognitive, and Part II: Kick-starting your 
cognitive journey, IBM Institute for Business Value, 2015 
 
Tomorrow’s Lawyers: An Introduction to Your Future, Richard Susskind, 2013 
 
Disrupting Law School: How Disruptive Innovation Will Revolutionize The 
Legal World, Clayton Christensen Institute, by Michele R. Pistone And Michael B. 
Horn 
 
 
WATCH 
 
The World’s First AI Legal Assistant, Andrew Arruda at TED, December 2016 
https://www.ted.com/watch/ted-institute/ted-ibm/the-world-s-first-ai-legal-assistant 
 
Don’t fear superintelligent AI, Grady Booch at TED, November 2016 
https://www.ted.com/talks/grady_booch_don_t_fear_superintelligence 
  
How AI can bring on a second Industrial Revolution, Kevin Kelly at TED, June 
2016 



	 	 	
	
https://www.ted.com/talks/kevin_kelly_how_ai_can_bring_on_a_second_industrial_revo
lution#t-811954 
  
The future of the professions: how technology will transform the work of 
human experts, Richard and Daniel Susskind at Oxford Martin School (a bit like TED, 
run out of Oxford University), November 2015 
https://www.youtube.com/watch?v=Dp5_1QPLps0 
 
What happens when our computers get smarter than we are? Nick Bostrom at 
TED, March 2015 
https://www.ted.com/talks/nick_bostrom_what_happens_when_our_computers_get_s
marter_than_we_are 
 
Future of Artificial Intelligence and Law, Richard Susskind at ReinventLaw, 
March 2014 
http://www.reinventlawchannel.com/richard-susskind-future-of-artificial-intelligence-
and-law 
 
 
FURTHER RESOURCES 
 
Surveys: 
 

• ILTA (International Legal Technology Association) Technology Purchasing 
Survey 

 
• Altman Weil Law Firms in Transition Survey 

 
Big Picture: Automation and Deep Learning 
 

http://www.mckinsey.com/business-functions/digital-mckinsey/our-
insights/four-fundamentals-of-workplace-automation 
 
http://fortune.com/ai-artificial-intelligence-deep-machine-learning/ 

 
AI and ROI:  
 

• “How Professional Services Firms Calculate the Business Impact of Kira”  
 

http://info.kirasystems.com/whitepaper-how-professional-services-firms-
calculate-the-business-impact-of-kira 

 



	 	 	
	
Real-life Applications:  
 

• Law: Foley Lardner Case Study (FCPA expert system using Neota Logic)  
 

http://bloghs.neotalogic.com/foleylardn 
 

• Everyday: How Spotify, Sound Hound and Facebook use AI 
 

https://nycda.com/blog/how-spotify-uses-data-AI-pick-your-next-song 
 

http://www.businessinsider.com/soundhound-doubles-down-on-voice-enabled-
ai-2017-2 

 
https://www.forbes.com/sites/bernardmarr/2016/12/29/4-amazing-ways-
facebook-uses-deep-learning-to-learn-everything-about-you/#4025cc16ccbf 
 
 

  FOLLOW 
 
@nicholasjelf (that’s me!) 
 
@AndrewArruda (Andrew Arruda, CEO, ROSS Intelligence) 
 
@ronfriedmann (Ron Friedmann at Fireman & Co) 
 
@jordan_law21 (Jordan Furlong) 
 
@LeanLawStrategy (Kenneth Grady, Lean Law Evangelist, Seyfarth Shaw) 
 
@TheNakedLawyer (Chrissie Lightfoot, creator of LISA Robot Lawyer) 
 
 
 
 


