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Session Overview 

• Introductions 
• What is Artificial Intelligence? 
• AI in Post-Secondary Education 
• AI in Career Services 
• Case Study: AI at FIU   
• Career Transitions: Working with the Robots 
• Q&A 
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Who are we? 

• Jennifer Lau 
• Director of Career Services, Allard School of Law  

• Kirk Daulerio 
• Co-Founder and Chief Evangelist, AdmitHub 

• Gene Rhee 
• Director of Business Development, VMock  

• John Nykolaiszyn 
• Director of Career Management Services, College 

of Business at Florida International University 
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Redefining Post-Secondary 
Education in the Age of AI 



What is AI?



What is AI?



Terms



Students today expect 
On-demand, personalized service

Relationship 
Building

Anytime, 
Anywhere

Personalization Instant 
Fulfillment



One-to-one student support at scale
powered by AI



Augmented Conversation

Hi Mike! I’m your trusty 
college guide. College 
can be tough, but I’m 
here 24/7. Do you have 
any questions now?

Chatbots enhance 
conversation with 
people using artificial 
intelligence
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Augmented Conversation

Hi Mike! I’m your trusty 
college guide. College 
can be tough, but I’m 
here 24/7. Do you have 
any questions now?

What’s the FAFSA?

The FAFSA is an 
application for Federal 
Student Aid in the form 
of grants, loans, and 
work-study funds for 
college or career school. 
It also helps determine 
how much financial aid 
you qualify for. 

Chatbots enhance 
conversation with 
people using artificial 
intelligence



Enrollment trending in the wrong direction

Desire to text message students

Unsure of how to manage the conversations

Case Study: Georgia State University



 Meet PounceTM

On-Demand Assistance

Targeted Human Support

Proactive OutreachPounce < Messages Contact

Hi Brian. I’m Pounce, your 
virtual assistant from Georgia 
State. I’m here to answer your 
questions 24/7!

Personalized Engagement



Pounce < Messages Contact

Congratulations, Cristina! Ĺĸ 
You've been accepted! ˏ  Check 
your email for your official 
acceptance letter. Ʌ

Snap a screenshot � to share the 
good news on social media.

 Turning Enrollment Tasks into Conversations



Visiting Campus

Creating Pounce’s Brain

Sports

Academics Student Life

Student Organizations

All other FAQs Financing Education

Knowledge Enrollment 
Checklist



91.5 %

7.6 %

0.9 %

Pounce
Automation

AdmitHub 
Staff

GSU staff

90% of students engaged

63%
of students engaged in
3 or more sessions

RCT: Pounce Engagement



“We would have had to hire             
10 full-time staff members                

to do the amount of messaging          
that Pounce did”

—Scott Burke, AVP for Undergraduate Admissions at GSU

Operational Efficiency



Control Treatment

Students 
Enrolled

3.9% 
increase in enrollment 

21.4%
decrease in summer melt

16.9%
increase in flawless FAFSAs

14.9%
increase in loan 
counseling

*Overall, GSU experienced a $3 million increase in net tuition revenue.

GSU Enrollment Results



   Personalization at Scale

Hi Jake! I see you haven’t 
submitted a FAFSA yet. Are 
you interested in applying for 
financial aid?

Hi Nora, you are confirmed 
for the Open House on 
Friday. See you soon!!

Hi Austin, congrats on 
getting admitted! ĸ 

Yes

Campus map

Thank you, I am so 
excited!!! ʝ

Great! You can submit the 
FAFSA here: fafsa.ed.gov.

When is the deadline 
to submit the FAFSA?

I’m excited too! ƴ

Here’s a link to the campus 
map: bit.ly/campus-map

The priority deadline for 
submitting the FAFSA is April 
1, but I would recommend 
getting it out of the way as 
soon as you can!
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A Case Study: 
The Robots Come to FIU 
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Career Transitions 

Professional Journeys: 
From Student Services to Start-Ups 



2018 NALP Annual Education Conference 

  

April 24 – 27, 2018 • Hollywood, FL 
  

What’s next for AI  
and Law Career Services? 

Questions 
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Contact Information
Kirk Daulerio
Co‐Founder and Chief Evangelist 
AdmitHub
617‐982‐3662
kirk@admithub.com

Gene Rhee
Director, Business Development
VMock 
202‐468‐9879
gene.rhee@vmock.com

Jennifer Lau
Director, Career Services
Peter A. Allard School of Law, 

University of British Columbia
604‐827‐5052
lau@allard.ubc.ca

John Nykolaiszyn
Director, Career Management 

Services
Florida International University, 

College of Business
305‐348‐5947
jnykolai@fiu.edu
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